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� Can I deposit outside business hours?
Yes. You can make deposits at any time, including outside of normal business hours.

⚠️ Weekend & Public Holiday Notice
Please note that during weekends or public holidays, deposit verification or processing may be delayed.
Processing will resume on the next business day.

� Deposit not received?
If your funds are not credited within the expected timeframe, please provide your Proof of Deposit so we can
investigate further.

Accepted proof may include:

Transaction receipt

Screenshot showing full payment details

Reference number and transaction date

�️ Need assistance?
Please contact our Support Team via:

� Live Chat

� support@infinox.com

Our team will be happy to assist you.
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