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IX Coins are virtual, non-cash reward units earned through:

e Eligible trading activity

e Promotional campaigns

IX Coins can be used to redeem rewards within the INFINOX Loyalty Program.

Please note:

e IX Coins have no cash value

e They are not withdrawable

e They can only be used within the Loyalty Program redemption system

If you have questions about earning or redeeming IX Coins, please contact our Support Team via:

e [] Live Chat

e [] support@infinox.com

Our team will be happy to assist you.
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